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The Disability Cambridgeshire Team 2009 – 2010  
 

President :  Lord Fairhaven KStJ, JP, DL 
 

Honorary Life Vice President:  Mrs Ruth Palmer 
 

Management Committee: 
 

All members of the Management Committee are trustees of the 
Disability Cambridgeshire charity: 
 

Chair:     Alex Smith 
Vice-Chair   Chris Lakin 
Treasurer:    Derek Henderson   
Other Trustees : Brian Baldwin, Eric Bishop, Doreen Brady, 
June Brajdic, Rita Case, Judith Pal, Noel Muncey, Mark Taylor, 
Maureen Symons                                                                           
 
 

Staff:  

Acting Chief Executive and Company Secretary, Casew ork 
& Outreach Manager:       Peter Wetherell 
Forum Manager:          Gerri Bird 
Book keeper:         Dagmara Piotrowiak 
Administrator:        Sally Cleghorn                           
Project Assistant:          David Challis 

Fenland and Older Peoples’ Project:        Peter Wetherell   
 
Volunteers: 
    Hilary Bayles, Eric Bishop, David Challis, Anthony Hurst, 
   Alison Walker   

 

External consultants/contractors  

Website designer/ web editor:        Neil Laister 

http://analytic-art.net/ 

    

IT Systems Support        Christopher Clipsham   
www.quantum-leaders.co.uk 
             
Chartered Accountant :         Geoff Mann 
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Welcome to the Disability Cambridgeshire’s Annual 
Report for 2009-2010 
 

Disability Cambridgeshire is the pan disability ser vice for 
Cambridgeshire. * 

Our vision is of a society where all disabled people, older people and 
carers have equal opportunities in every aspect of their lives 

Disability Cambridgeshire seeks to make this vision a reality in 
Cambridgeshire by: 

 

·  providing free, confidential and impartial information and advice 
on every aspect of disability and access to anyone who lives or 
works in Cambridgeshire * 

 
·  assisting with disability and age related benefits claims 

 
 
·  leading training sessions on Disability Discrimination Act 

compliance and Disability Equality  
 
 
·  providing access surveys for existing and planned premises 

and services 
 

 
·  championing the interests of disabled and older people in the 

government, healthcare, private and voluntary sectors at local, 
regional and national level 
 

 

 

 

* People living in Huntingdonshire D C and Peterborough unitary authority areas 
are served by Disability Huntingdonshire and Peterborough DIAL respectively 
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Reports from the Management Committee and Staff 

 

 

 
Chairman’s Report:    
 
Since the AGM last year the charity has been extremely busy and 
productive. 
 
It has been great to have the opportunity to share premises with 
Disability Huntingdonshire and I hope that the two charities can 
continue working well alongside each other. 
 
All the staff and volunteers have worked tremendously hard in 
making sure the charity continues to do well and I am enormously 
grateful to everyone for all their hard work and commitment. 
 
As per usual, Peter has been the linchpin for the charity and it 
would not still be here if he wasn’t. Obviously I can’t heap praise 
on him too much or he will try for more pennies or, heaven forbid, a 
new chair! 
 
I am also hugely grateful to Chris for standing in for me during my 
time away from ‘the office’. He has taken a weight off my mind with 
all his work and commitment. 
 
 
I wish to extend my thanks to all those who have supported the 
charity during the last year, and hope this backing will continue for 
the next. 
 
 
 
 
Alex Smith 
Chair



 

 6  

Acting Chief Executive’s Report:  Peter Wetherell  
 

Leaner but not meaner and smarter than the average bear. 
 

In April 2010 Disability Cambridgeshire completed its first year at 
Pendrill Court. Refined and relocated we continued to provide a 
disability advice and information service to people residing within 
the statutory authority of Cambridgeshire County Council – an area 
of public benefit shared with our sister organization, Disability 
Huntingdonshire, also based at Pendrill Court. 
 

The move was completed in April 2009 where a warm welcome by 
our Disability Huntingdonshire colleagues and Varrier-Jones 
Foundation landlord set the scene for a year that has been both 
challenging and rewarding.  An early challenge was to find a way 
of surviving on a substantially reduced budget whilst providing a 
viable and modern service in line with the quality standards of 
DIAL U.K., the expectations of our service users, many of whom 
had been with us since the early days of Directions Plus, and the 
commissioning requirements of Cambridgeshire County Council, 
our cash-conscious core funder. 
 

The Management Committee took the decision not to replace the 
Chief Executive and asked me to cover the post whilst we 
consolidated our financial position. The conclusion of the Service 
Level Agreement negotiations with the County Council 
Commissioner and the appointment of a Volunteer Co-coordinator 
to support the recruitment and training of volunteers for both 
ourselves and Disability Huntingdonshire were obviously key 
factors that had a major influence on short to medium term 
planning, because without a firm three year agreement and the 
volunteers to support it, there would be little point in contemplating 
a future beyond the first twelve months. 
 

This was a gamble on a highly uncertain prospectus since I was an 
unknown quantity outside my specialist area of welfare benefits, 
the relationship with our new ‘live in’ partners could not be taken 
for granted and the move from premises in Cambridge might prove 
to be difficult for staff and volunteers alike.  In the event the 
Management Committee made the smart decision to trust the 
people who fought off the original closure threat to find a way to 
make the most of our talents and resources to adapt to the 
changes and develop and enhance our service to disabled people, 
their families and carers.
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Gerri, Sally and Dagmara with Hilary, David and Ali Walker in 
support gave me the confidence to continue discussions with our 
Disability Hunts colleagues, County Commissioner and Contract 
Manager about delivering a unified County based service with 
maximum use of modern information technology, whilst retaining 
our long established Directions Plus ethos of friendship and 
empathy.  Chris Lakin’s powers of diplomacy at the meetings 
smoothed the process of negotiation and by the end of the year we 
had a de facto agreement in place for the first year which was 
subsequently ratified by the Management Committee, with Alex 
Smith’s signature in place on the document in good time for a two 
year extension.   
 

In the meantime Cheryn Rook was appointed in August to the post 
of Volunteer Co-coordinator under the terms of the three year 
Opportunities for Volunteering project funded through RADAR and 
the Department of Health and we embarked upon an exciting joint 
program of volunteer recruitment and training to NVQ Level 2 
standard.  Eric trained to become the Addenbrooke’s Advice 
Centre outreach volunteer and Tony volunteered to staff the 
Monday telephone advice line session. 
 

In August we became aware of an internet threat to our integrity by 
an organization and persons with whom there had been a past 
association through Disability East.  By using a similar domain 
name this organization posed as Disability Cambridgeshire with 
our charity number and DIAL accreditation for the purposes of 
‘passing off’. The Management Committee, under Chris Lakin’s 
guidance, took decisive steps to protect our charity by authorizing 
immediate legal action to recover any moneys improperly obtained 
through the website and to assert our ownership to our trade 
name.  A swift and smart response on the part of the Management 
Committee prevented serious damage at a crucial stage in the 
negotiations with our funders. 
 

In October the long awaited second edition of ‘Go For It’ was 
launched at the A.G.M. Fran Williamson, the Olympic Medalist, 
gave it her endorsement with an inspiring speech.  Aimed at the 14 
to 24 age group this 93 page book about fun, money, getting 
around, independence, education and work and coping with life 
generally has been well received and is now a pdf document on 
our website. 
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Our website Directory of services continues to be the centrepiece 
of our core service and I must acknowledge the vital role that 
David has played in maintaining the database over the year. He 
and Sally have ensured that so far as it is possible in an age of 
rapid change that the web Directory is a reliable and 
comprehensive source of information on all disability related 
matters of public interest and benefit. 
 

The Cambridgeshire User Led Organization continued to receive 
our full support in the work that it is doing to meet the needs of 
people managing Individual or Personal Budgets.  Gerri has 
attended all board meetings on behalf of Disability 
Cambridgeshire. I have attended meetings of the Valuing People 
Implementation Group. 
 

On the welfare benefits front Employment and Support Allowance 
raised some interesting questions.  The basic concept behind ESA 
is unarguable – no one with a long term illness or disability should 
be automatically written off from the world of work and opportunity.  
The DDA and ‘reasonable adjustments’ in the workplace has put 
all that behind us.  In the past, work for many people meant hard 
physical and sometimes dangerous toil but in an age of high 
technology and lower physical demands should welfare benefit 
recipients be allowed to be idle?   
 

The compromise answer is the ‘work-focused health- related 
assessment’ and the ‘work related activity group’ for those whose 
disability is deemed to be insufficiently worthy of unqualified 
‘support’, whilst those in the ‘support’ group may, if they choose, 
elect to undertake work related activity.  The difference in benefit 
terms means that the work related activity group person receives 
£5.45 per week less than the support group person - a further 
refinement in the gradations of the deserving and undeserving 
poor! Just how meaningful ‘work related activity’ is remains to be 
seen. 
 

The right of appeal rests against all ESA decisions but the 
complexity of the new regulations makes it virtually impossible for 
anyone other than a benefits lawyer, a specialist advisor or other 
denizens of Jellystone Park to make sense of them.   
 

Finally, we achieved disability related benefit awards in excess of 
£100,000 across the entire age range of our client group. 
Thanks to all who supported our work and sent us good wishes 
this year.
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Forum Manager:  Gerri Bird 
 
 
 

Hi everyone - here we are again another year has passed and I 
have been very busy working all over the County and beyond. 
During this year we have all settled in our new office in Papworth. 
 

This year I was contacted by the Crown Prosecutions Service 
(CPS) to see if I would be willing to go onto their Scrutiny Panel, 
the Panel scrutinises cases to do with Hate Crimes e.g. racist and 
religious crime, homophobic and transphobic, age and disability 
related hate crimes. This work is very important; and I of course 
felt that I could give the panel my expertise as I know that many 
disabled people that I have met have come across discrimination 
and harassment.  
 

I feel that I have the experience to raise awareness of hate crime 
amongst disabled people with a greater level of knowledge and 
insight into the criminal justice system. 
 

Also in this year I was asked to become a member of 
Cambridgeshire Independent Advisory Network (CIAN) which is 
working with the Police and their Equality, Diversity & Human 
Rights unit at Cambridgeshire Constabulary Headquarters. This 
piece of work will be very interesting as this is a new group. I’ll 
provide feed back in our next annual report. 
 

I am still involved in the forums, this work is ongoing to help 
disabled people to speak up for themselves and to campaign on 
issues to do with discrimination and access. I have done many 
Access Surveys this year, and the Disability Equality Training, 
working with the South Cambridgeshire Plan vetting group is going 
very well. We meet fortnightly to look at plans to make sure new 
builds ensure that disabled provisions are being met. 
 

I’ve been going to many meetings to name just a few, Physical & 
Sensory Impairment Partnership Board (PSIPB), Cambridgeshire 
User Led Organisation (ULO) as a Trustee, Cambridge City 
Council Home Aid and many more. 
 

I would like to thank everyone for their support of Disability 
Cambridgeshire and of course Sally for all the great work she has 
done, and also all our staff and volunteers.  
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Opportunities for Volunteering Project Report 2009-
2010 
 
 

It has been a successful year for the Opportunities for Volunteering 
project. Our joint project with Disability Cambridgeshire aims to 
establish a team of volunteer advisers across Cambridgeshire to 
deliver information and advice to disabled people, their families 
and carers in Cambridgeshire. 
 

The first group of Volunteers has now finished training and has 
been placed at our offices in Papworth, Addenbrookes Hospital 
and libraries in Cambridge. 
 

Two of the volunteers have also successfully completed an NVQ 
level 2 in Advice and Guidance and with the support of Huntingdon 
Regional College, I am now qualified to assess staff and 
volunteers who wish to undertake an NVQ – soon to be renamed 
to QCF (Qualification Credit Framework) which should also help 
towards any future funding of the qualification. 
 

The year ahead looks to be equally successful. We currently have 
twelve new volunteers commencing training in October 2010. This 
year we are holding two separate training courses, one at Pendrill 
Court, Papworth and one at the Rosmini Centre in Wisbech. 
Placements for our Volunteers in Fenland have already been found 
at Wisbech and Chatteris Libraries. 

 

New volunteers start their training 
 
If you would be interested in giving a placement to one of our 
trained volunteers to deliver disability advice and information in 
Cambridgeshire please contact me Cheryn Rook, Volunteer Co-
ordinator on 01480 830833 or email cheryn@dish.org.uk 

Cheryn Rook 
    



Notes from a volunteer 
 

I volunteer for 2 days a week and am at present entering and 
updating records on the database for our website Directory. This 
entails making sure particulars of organisations are complete and 
correct, by either contacting the organisation directly or checking 
their website.  
 
There are over 1200 entries to date with a comprehensive listing of 
local and national organisations.   Although the work is time 
consuming and on-going, it is satisfying to know that the 
information is very useful to those who look at our website. 
 
It’s like comparing it to the Forth Bridge, once finished, you start all 
over again! 
 

David 
 
 
How can you help? 
 
We always need more time and resources to achieve our aims, 
and there are many ways you can support us 
 
You can: 
 

·  promote our services to disabled people, older people and 
carers 

 
·  give time or encourage others to give time: as a Trustee, as 

a volunteer, or as a Friend 
 

·  purchase our services or buy from companies who give us a 
donation 

 
·  come and visit us to see what we do and how you can help 

 
·  make a donation or become a regular giver  

 
·  become a Patron or Company sponsor 
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DISABILITY CAMBRIDGESHIRE (formerly Directions Plus)    
ACCOUNTS FOR THE YEAR ENDED 31 MARCH 2010    
STATEMENT OF FINANCIAL ACTIVITIES     
      2010  2009 
     Unrestricted Restricted Total Total 
     Funds Funds Funds Funds 
    Notes £ £ £ £ 
INCOMING RESOURCES       
         
Incoming resources from       
generated funds:        
  Investment income   2 60 0 60 1,864 
Incoming resources from       
charitable activities:        
  Donations    434 0 434 930 
  Grants     3 60,000 8,163 68,163 154,519 
  Other income    1,804 0 1,804 2,365 
  Reimbursements    16,103 0 16,103 7,676 

          ----------- 
     ---------

-- 
     ------

----- 
     ------

----- 
TOTAL INCOMING 
RESOURCES 1 78,401 8,163 86,564 167,354 

          ----------- 
     ---------

-- 
     ------

----- 
     ------

----- 
         
RESOURCES EXPENDED       
         
Charitable activities    74,920 32,927 107,847 120,546 
Governance costs    653 0 653 630 

          ----------- 
     ---------

-- 
     ------

----- 
     ------

----- 
TOTAL RESOURCES 
EXPENDED 5 75,573 32,927 108,500 121,176 

          ----------- 
     ---------

-- 
     ------

----- 
     ------

----- 
         
     2,828 -24,764 -21,936 46,178 
         
TRANSFERS   9 0 0 0 0 

          ----------- 
     ---------

-- 
     ------

----- 
     ------

----- 
NET MOVEMENT IN FUNDS FOR THE 
YEAR 2,828 -24,764 -21,936 46,178 
         
RESERVES BROUGHT 
FORWARD  27,578 49,581 77,159 30,981 

          ----------- 
     ---------

-- 
     ------

----- 
     ------

----- 
RESERVES CARRIED 
FORWARD  30,406 24,817 55,223 77,159 

          ----------- 
     ---------

-- 
     ------

----- 
     ------

----- 
STATEMENT OF TOTAL RECOGNISED GAINS AND LOSSES   
There were no recognised gains or losses for 2010 or 2009 other than those included   
in the Statement of Financial 
Activities.      
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DISABILITY CAMBRIDGESHIRE (formerly Directions Plus)    
         
ACCOUNTS FOR THE YEAR ENDED 31 MARCH 2010    
         
BALANCE SHEET        
      2010  2009 
    Notes  £  £ 
         
CURRENT ASSETS        
         
Debtors    6  28,260  8,197 
Cash at bank and in hand    43,593  86,415 

      
     ---------

--  
     ----------

- 
      71,853  94,612 
         
CREDITORS: amounts falling due      
within one year   7  16,630  17,453 

      
     ---------

--  
     ----------

- 
NET ASSETS     55,223  77,159 

      
     ---------

--  
     ----------

- 
         
RESERVES        
         
Unrestricted funds     30,406  27,578 
Restricted funds   8  24,817  49,581 

      
     ---------

--  
     ----------

- 
ACCUMULATED RESERVES    55,223  77,159 

      
     ---------

--  
     ----------

- 
         
For the year ended 31 March 2010 the charity was entitled to exemption from audit under section 477 
Companies Act 2006 and no notice has been deposited under section 476. The management committee 
acknowledge their responsibility for ensuring that the charity keeps accounting records which comply with  
section 386 of the Act and preparing accounts which give a true and fair view of the state of affairs of the  
charity as at the year end and of its deficit for the year in accordance with the requirements of sections 
393 and 394 and which otherwise comply with the requirements of the Companies Act 2006, so far as 
applicable to the charity.       
         
The accounts have been prepared in accordance with the provisions of the Companies Act 2006  
applicable to charities subject to the small companies regime and were approved by the management 
committee on 7th October 2010 and signed on their behalf by the Chairman. 
Chris Lakin, Management Committee member.   
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Disability Cambridgeshire details 
 
 
 
 
 
Disability Cambridgeshire (formerly Directions Plus) is a charity 
and a company limited by guarantee. 
 
Registered Charity Number:     1091855 
 
Company Number:      0437345 
 
Registered company office address:   Pendrill Court 
                                                            Papworth 
Everard, Cambridgeshire CB23 3UY 
 
 
 
Our objectives 
 
as stated in the Disability Cambridgeshire’s Memorandum of 
Association: 
 

·  to relieve disabled people and relieve the poverty of disabled 
people living or working in the City of Cambridge and the 
districts of South Cambridgeshire, East  Cambridgeshire and 
Fenland. 

 
·  to relieve carers of disabled people and relieve the poverty of 

the carers of disabled people living or working in the the City 
of Cambridge and the districts of South Cambridgeshire, 
East Cambridgeshire and Fenland. 
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Settled at last at Pendrill Court 

 
Mark thanks Chris Lakin for his 3 years as Chairman 

 

 
 
Fran Williamson launches Go For It 
 
 
 
 
 
 
 
 
 
 
Gerri’s Sat Nav lets her down in Wales
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Contact us 
 
 
Disability Cambridgeshire Advice Line: 
 

 
 
 
 
            01480 839 192 
 
 

 
E mail:                   info@disability-cambridgeshire.org.uk 
 
Website:                  Disability Cambridgeshire  website 
includes the Directory of organisations and service s 
 

 
      www.disability-cambridgeshire.org.uk 
 
 

 
 
Please contact Disability Cambridgeshire if you kno w 
anyone who needs this information in another format  
or language.  

 
 
On 25th March 2009 Disability Cambridgeshire (formerly Directions 
Plus) moved to: 
Pendrill Court, Papworth Everard, Cambridgeshire CB23 3UY 
(Registered Office) 

 
 


